
BASIC PLAN

Annual Prepay Option: $340.  You save $20. 
Up to 3 Annual Service Hours*
PC Optimization & Tune-up

STANDARD PLAN

Annual Prepay Option $570. You save $30. 
Up to 5 Annual Service Hours 
Optimization & Tuning 
Webroot Premium AntiVirus & Malware  Protection
Carbonite Remote Backup 
Discounts on equipment & new  system
installations. Prices vary

At Tech Help Boston, all of our plans are custom-
designed to deliver you peace of mind at a
competitive price. Joining is simple. You pick the plan
that suits you and your family best, and we’ll do the
rest.  

PREMIUM PLAN

Annual Prepay Option $795. You save $40. 
Up to 7 Annual Service Hours 
Optimization & Tuning: 2 Licenses
Webroot Premium AntiVirus & Malware 
Protection: 2 Licenses
Carbonite Remote Backup: 2 Licenses
Discounts on equipment & new  system
installations. Prices vary
20% off all additional service hours

*Plan hours expire at the end of the plan year.

Tech Help Boston
Concierge Plan
Whether you need support now or
later, we’re here for you.

     $110       $422        $799

BASIC: $29.95 per month. Perfect for anyone who
anticipates the occasional support call, and would
like training on how to use their devices.

STANDARD: $49.95 per month. Our most popular
plan is ideal for those who anticipate the need for
tech support throughout the year and are interested
in receiving advanced user training.

PREMIUM: $69.95 per month. Great for the
homeowner with elaborate home entertainment or
smart automation systems, or the home-based
business owner in need of extra protection for their
equipment at a fair price. 

Fixed Annual
Savings Per Plan

ADDITIONAL SERVICES: There is a $20 copay for
each on-site visit. The service hours you receive with
a plan include both remote and on-site requests. If
you go over the service hours included in your
monthly subscription, our regular 30 minute
minimum for additional support applies. For the
Standard and Premium plans – that hourly minimum
drops to  15 minutes.  

We’ve got all of your home tech needs covered:
computers, mobile, home theater and gaming, data
protection  and security, wireless networks, smart
gadgets, and more!  Questions? Contact us today!
(781) 484-1265

Enjoy total flexibility with 
 prepaid service hours.


